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GUIDELINES FOR CROSS-CULTURAL COMMUNICATION

The Trust has an interpreter policy which is supportive of the following information. Each member of staff has the rite to access the following in the interest of a colleague/ patient

· Telephonic access to interpreters

· Face to Face Language interpreters (booked via the Equality and Human Rights Team)

· Sign Interpreters (commissioned from dDeaflinks).

· Access to translation/ Braille/ easy to read services.

Communication competence is not about language alone, it incorporates body language and the behaviour throughout the interaction of those involved. The suggestions below should be used with caution. A fluent English speaker would be insulted if addressed in slow and simple sentences. Watch to see what each individual understands and does not understand and adapt what you say accordingly.

Remember that people always understand a bit more of a foreign language than they speak. Below are some helpful tips;

· Always be aware of the language you use. Listen critically to yourself; judge whether

     you are saying something as clearly as you can.

· Do not raise your voice- talking louder does not always result in effective

     communication

· Always place yourself in a conducive environment for example if speaking to some one 
    who lip reads always keep your mouth clear from your hands or  surgical mask (if 
     applicable). 

· Check out what individuals mean when they use the terms ‘cousin’, ‘Uncle’, ‘aunt’ etc.

     They may have a different meaning to what you are used to.                         

· Be careful about using jargon or slang when speaking to persons from minority ethnic 
   groups.  What you say may have a different meaning to your listener.

· Be careful how you use gestures or body language.  Individuals may place different meanings to a gesture you may feel is quite inoffensive.

· Be sensitive when using colloquialisms or terms of endearment e.g. love, my dear, etc.  What is innocent to you may be offensive to others.  

· Be aware that in some communities a handshake is not always the custom, especially 
      between men and women.

· Be aware that in some communities, a woman will not be comfortable or wish to be in a 
    room with a male who is not related. 

· Be aware that an act of comfort e.g. putting an arm around a patient may sometimes cause 
    embarrassment or offence especially if staff are of the opposite gender.

· ASK  for the ‘personal’ or “first”  name and the ‘family’ or “second” name instead of Christian and surname. 

· Do not always assume that a response or a nod to questions in English means that the person fully understands what you are saying, because it may just be their politeness. Particularly if you are aware they do not fluently speak English.  

· Do not assume references to day or time have your interpretation, e.g. ‘afternoon’ may 
     mean a period of time other than the one you are used to. 

· In some communities it is a sign of respect not to keep eye contact in conversation, to do so is a sign of dishonesty or disrespect.
. 

· Do not assume that just because voices are raised that a person is losing control or 
       becoming aggressive. It may just be their way/ culture of speaking. 

· Never underestimate how your own cultural background may affect your  perception and 
     behaviour towards others. 
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