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Value 1: 


People are the centre of everything we do


We will ensure our customers are happy with the service they receive through a variety of channels e.g. Customer Satisfaction Surveys, User Forums etc, 


Value 2: 


We take pride in delivering a high standard of care


We will keep up to date with good practice, undertake audits and reviews of our services and change our services accordingly 


Value 3: 


We enable people to make choices about their care by providing understandable high quality information


Standard information on services will be available that includes a short service description and contact details. This can be made available in alternative formats upon request


Value 4: 


We treat each other and people who receive our services with dignity and respect


All staff having contact with you by telephone letter or face to face, will treat you with courtesy and respect


Value 5: 


We all act with responsibility for what we do


We will have clear and accountable governance arrangements in place


A full list of Customer Services Standards is available upon request �from reception 
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Managing Director: Mandy Donald    Chair of SOTCHS: Lynn Kemp


Stoke on Trent Community Health Services is responsible for providing NHS services in Stoke on Trent and is hosted by NHS Stoke on Trent
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